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APPLE APP STORE — PURCHASES 
Statement 

HON PIERRE YANG (South Metropolitan) [5.51 pm]: I wish to continue on from where I left off yesterday 
with my statement about the practice of the Apple App Store. I hasten to add that this happened on 2 September. 
After I realised that $114 had been charged to my credit card, I immediately went through Apple’s process to request 
a refund. I want to clarify what I said yesterday. Separate to that, I stumbled across a function on its website that 
enables people to report suspicious activities, and that is what I did. I was able to have a screen chat with someone 
from Apple and tell them about the situation that I was in. I also told them that I was hoping for an answer to why 
Apple is still allowing the app to be downloaded and, after many months of people complaining in their reviews, 
what it is going to do about those people who were scammed and lost money. 

The response I was given was a link if I wanted to leave feedback about it for Apple. Another response was that 
I could file a complaint or make a comment on iTunes by going to another link. I responded by saying — 

Parliament is sitting on Tuesday 8 September 2020, I hope to hear from Apple before then. I don’t give 
a toss about my $114.99, I want to know how Apple is going to ensure all those people who are already 
financially struggling and got conned by this nasty app. 

I was given the same response again—I do not know whether I was chatting with a person or a robot. I responded 
by saying — 

I see that you do not intend to pass this issue to your higher level. I will raise this in parliament on 8 September. 
thanks for your time. 

Obviously, I did not manage to do it on 8 September. It was a very long day and I thought it was probably inappropriate 
for me — 

Hon Matthew Swinbourn: Merciful. 

Hon PIERRE YANG: It was a very long day and it was a late night, so I decided to postpone my speech and I made 
it yesterday. Yesterday, I quoted a review from FoodTaka—that is the reviewer’s name—dated 21 August 2020. 
If I may, I wish to quote the review in full. The title is “$70 trick” and it states — 

Do not download! I did not agree to a $70 charge, but it signed me up. I’ve emailed Apple and the app 
developer to cancel the transaction. 

What I quoted yesterday was the update — 

Update: Apple processed the refund. Thank you Apple! Now please shut down this app so other people 
don’t fall for this scam. 

I think that this is an opportune time to seek leave to table these three reviews. 

Leave granted. [See paper 4189.] 

Hon PIERRE YANG: That happened on 2 September. After that conversation with Apple personnel, I contacted 
my bank, disputed the payment and then cancelled my card, and because I could not unsubscribe from that app, 
I deleted my Apple ID account. I am not going to worry about the time that I spent on it. I spent half an hour here 
or there that day to sort it out and probably wasted about three hours of my time, but that is what happens when you 
are not careful enough. 

To Apple’s credit, I got an email the day after. However, because my account had already been deleted, I could not 
log on to it. I called Apple and was asked to log on to my Apple account to see the response. I was told by Apple that 
my request for a refund was agreed to—granted, or words to that effect. I was given my money back. The easy option 
would have been to not mention it and to let it go, but I did not think that that was the right thing to do by my 
fellow Australians who have elected me to represent them in this chamber. It would have been irresponsible of me 
to let it go because I got my money back. That would not have been the right thing to do. 

I said to Apple, “That is very nice, but I still want to hear about what you will do for those people—a lot of them—
who earn only $19.83 an hour and have lost $114.99 because they were not paying attention.” I do not know how 
much attention someone would need to pay to not be tricked by an app like this, which gives people little notice 
and few prompts. You click and then you lose your money. I think about all those people whose children are playing 
with their phone and see this pretty interesting app and go click, click, click and, as I said yesterday, they lose their 
money when the parent realises, “Oh, my goodness! What has happened to my money?” There are a lot of people 
in this country who still earn only $19.83 an hour. As I said yesterday, $114.99 is almost six hours of work. In 2004 
and 2005, I worked in Coles as a night filler and was rostered on for three hours a day. That amount is equivalent 
to two hours of my time. There are a lot of people earning the minimum wage, who still only work three or four hours 
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a day. That money could have paid for their groceries for a week. Imagine how many people would be very upset 
at being conned by this practice in this pandemic. 

I am proud to say that I am an Apple supporter, and through my action my family is. I have an iPhone and have had 
many iPhones in the past. I have not used any other phone since Nokia lost the smartphone race. My wife also has 
an iPhone, iPad and Apple computer. My parents-in-law each have an iPhone. My stepfather has an iPhone. My 
mother has not only an iPhone, but also an Apple Watch. She is the trendiest of us all. Apple is a great company, 
but its reputation is being undermined by this kind of practice. It really concerns me that this practice has been 
allowed since June 2019. Apple says on its website — 

It’s our store. And we take responsibility for it. 

We believe that what’s in our store says a lot about who we are. 

… 

We give developers a platform. And flexibility. 

Maybe a bit too much. It continues — 

We review every app and every update. 

When you download an app, it should work as promised. We carefully review each app and require 
developers to follow strict guidelines on privacy, design and business models. 

As part of our rigorous app review process, we use a combination of automated systems and hundreds of 
human experts. 

The following is the most important of all — 

We created the App Store Review Guidelines to provide clear guidance to developers on building the 
best apps for our customers. The five pillars of the guidelines—Safety, Performance, Business, Design 
and Legal … 

It seems that I am running out of time again. I will have to come back to this issue next week. 

I finish by saying that it would have been an easy option for me to just move on, but I do not think that that would 
be doing the right thing by the people who put their trust in me by electing me to this chamber. I recall Lieutenant General 
David Morrison’s words when I was in the Army. He said that the standard you walk past is the standard you accept. 
Hundreds and hundreds of Australians and thousands of people around the world have lost their money because 
an app has not been taken down and, unfortunately for some, those two days could be three days of their roster. 

House adjourned at 6.01 pm 

__________ 
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